
Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services' Inc'
1120}orh St. Nw, Suite 1000

Washington, D.C. 20036

Phone 202451-2043
Fax 202457-3070
E - Mail'. vonda.long @ att'com

.9,Y.tU\:g
at&t EOCKET FILE COPY ORIGINAL

October 18, 2013

Marlene H. Dortch
SecretarY
Federal bommunications Commission

445 L2th st., sw
Washington, DC 20554

STUDY AREA

Dear Ms. Dortch:

In compliance with the aforementioned

reports for the following wireless entities'

Re: WC Docket Nos' L0'90, ll-42 - FCC Form481

Coti""tion Form (Sections 54'313 I 54'422 Annual Reporting)

ACCEPTSD/FILED

OcT 1 8;ii3
Federai C:m munication: Cornm ission

Ofiice of tlie Secretary

- Carrier Annual RePorting Data

proceeding, AT&T is filing redacted FCC Form 481

STATE

CODE SAC NAME FOR WIRETESS ETIGIBLE TELECOMMUNICATIONS CARRIERS

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

619004

259908

409004

479006

259905

2790to

319026

289912

389015

539010

639005

399015

449022

199009

529910

339920

2090L2

259005

2290L4

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 457 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



Page 1
REDACTED. FOR PUBLIC DISCLOSURE

<0L0> StudyArea Code 539010

<015> StudyArea Name AT&T Mobility, LLC

<020> Program Year 20L4

<030> Contact Name: Person USAC should contact
with questions about this data

Vonda T Long-Dillard

<035> Contact Telephone Number:
Number ot the person identified in data line <030>

(2021 457-2043

<039> Contact Email:
Email ot the person identitied in data line <03O>

v14468@att.com

l-_-l.-.heck box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

( co m p I ete otto c hed wo *she et )

( com pl ete qtto ch ed wo rks h e et)

(ottdch descriptive docu ment)

(attd c h de scri ptiv e docu me nt)

(check to indicote certificotion)

( attd c he d d esc ri ptiv e d oc u me nt )

(c h ec k to i nd i cote ce rtilicotio n )

( ott o ch e d d esc ri ptiv e d oc u m e nt )

(co m p I ete ottq ch ed wo rksheet)

(com pl ete otto ch ed wo rksh eet )

(compl ete atto ch ed wo rks h eet )

(if yes, complete attoched worksheet)

(check to indicote certification)

(ottd c h d e s c ri ptiv e d oc u me nt )

(if not, checkto indicote certificotion)

( co m p I ete ottoch ed wo t}6h eet )

(complete ottoched workheet)

<100> Service Quality lmprovement Reporting

<200> Outage

<2LO>

Reporting (voice)

(check box when complete)m

<400>

<410>

<420>

<440>
<450>

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Page L



<2000>

<2005>

<3000>

<3005>

REDACTED - FOR PUBLIC DISCLOSURE

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Carriers affilioted with Price Cop Locol Exchonge Corriers

(c h e ck to i n d i co te ce ft il icotion )

(co m p lete otto ch e d wo r kh eet )

Rate of Return Carriers, Proceed to
(ch eck to i ndi cate c ettif icatio n )

(com p I ete o tto ch ed wo rksh e et )
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REDACTED - FOR PUBLIC DISCLOSURE

TO BTCOMPIETED 8Y THE RTPOTTIiIG CARRIER, If THE RTPORTING CARRIR IS FIUNG ANTIUAI RIPORTING ON TTSOWN BEHALF:

Ar:&l*
n.ffi t-r.iT"*- 

-Ot tCffidro. t060.{Bra
OMt a6nrd M. roil{f

nd, io rh. b.* ol my lnilhdr., rh. irlom.rtq rqod.d o. thi.forn.nd t6 rnyrt6mntr t3.dnt..

ane of nepdtins c.ri€r: AT&T Mq!,ilrtt! . -2 ---a
'c"atureotN$o,izeaffi.e. // fa ,ff D,i. " /to/tl
rinted nm€ of aurhorized dfter:f6.el C. Maxw.tt '
ille or losiuon ofAulhorEed Ofice.Jtrce Pree'dent/c.n.!!Man4er pa.ifi. Noiltuesi

qlelhone .umber ofauthorized ffii.€,: (so3)891 5m

519010 rilinr Du. Date fdthk fdm

a 56 $?, &31b), orfin.or
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REDACTED FORPUBLIC
DISCLOSURE,



REDACTED - FOR PUBLIC DISCLOSURE

EXHTBIT 5299100R310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

I Section 5a.313(a)(3) of the Commission,s rules requires an ETC to

I report the number of requests for service from potential customers within
I the ETC's designated service area that were unfulfilled during the past year.

I The filing must also detail how the ETC attempted to provide service to

I those potential customers. In response to a request for service, AT&T
I Mobility takes the following steps:

I

I tl AT&T Mobility will provide service on a timely basis to

I requesting customers within AT&T Mobility,s seryice area

I where AT&T Mobility's network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment. 

]

If, after these steps, the customer cannot be served, AT&T Mobility wiil 
|

notify the customer and provide the commission with an annual report of 
I

how many requests for service could not be filled. 
I

I



REDACTED G[il,ft DrsclosuRE

Steve Largent
i:'!1.;jih,!1:1L ! t )

Please ensure that the relevant employees of AT&T
recertification status. If you should have any questions
process, please contact Michael Altschul, C flAis Senior
Counsel, at (202) 736-3249 or ma]tschul(Octia.ore

C C lt\e+y--frutxb{i
l: t na,trt t,tg,u !-),,,,,.,., r, n,,,,,,,

TlreWirelessAssociarion"' EXHIBIT 5299]-0OR510

August 27,2012

Mr. Ilalph de la Vega
President and Chief Executive Oflicer
AT&T Mobility & Consumer Markets
AT&T
1025 Lenox Park Boulevard, Suire 8650
Atlanta, GA 30319

Dear Ralph:

ff"i,:#*-:;'#j."11,':, |'j':l i:^",:::ll IX :11 l'fl M o b il i tv has co m p r erecrthe reedrti proc'ess fbr the Ctl'lA Business Continuity/Di
("Prograrn") Ibr the perioct Juty I ,2012*ffiffi:;r",T:"t?li';* ':T}1:?r,:fffl:Tdeems AT&1'Mobilitv i

f&1'
Y:l:'ll.Ys recertilied that it has implemenled and maintainfd the requiremerrrs set forthin the Program.

Mobility are aware of your
conceming the cer-tification
Vice President & General

clrlA commends +T&T Mobility fbr its ongoing leadership and participarionthe crlA Business continuity/Disastei Recovery 
-rro[ru,r, 

ancr we look fonvardcontinuing to work with AT&T Mobility on rhis important induslry initiative.

Sipcerely,

,*Wra;{*rl
Steve Largent

rryg

Bruce Lundeen
IICP Standards & practices
AT&T Business Continuity planning

l;100 16th Srrel-,i NW Srrrlc 60t) Wilshrrqlon tlc :10036



Steve Largent
l aartrait,a.'f.a

neoncreo@ffi DrsclosuRE
rnevu,Jelsissociation EXHIBIT 529910OR510

Augusl 16,zAn

Mr. Ralph de la Vega
President and CEO
AT&T Mobility Services, LLC
1025 Lenox Park Boulevard. 8650
Atlanla, GA 30319

Dear Ralph:

conglaturationsf This retter is_ to notity you that AT&T Mobirity (..A.r.&T,,) hascompleted the recertiflcatic'n process fbr the trie c;onsumer Code for wireless service("voluntary consumer Code") lbr the period January t, zotz - Decenrber 31, 2012, and isdeerned compliant with the principles, disclosures ancl'practices set forth in rhe voluntaryConsurner code' Accordingiy, ai'ar is authoriz"J ,o'ur. ancl clisplay the c]-lA seal ofwireless Quality/consumer lnfbrmatio,, subject to the terms and conditions set lbrth in theattached License Agreement.

Plcase onsure that the relevant employees of AT'& t review the l.icense Agreement beforeusing the Seal' Use of the Seal constitutes acceptance of these terms urd 
"oioitio,rr. uponrequest' we will provide two specimens (color ani black/white) of the seal for AT&T,S use onits website or collateral maierials' If you should h;;. any questions concerning therecerlification process ol' use ol'the Seal, please contact Milhael Altschul, c.l'lA,s senior vicePresident & General Counsel, at (202) 736_324g or maltschul(/ilcria.org..

ExpanoinrT the L1/ireless l-r oli ier

CTIA commends AT&T fbr its
Voluntary Consumer Code, and we look
importanl i nclustry initiative.

'st " tt
'la
L/IsIE

$,yr"al*;;t

Attachnrent

cc: Martin Granrbow

ongoing leadership and parricipation in the CTIA
fbrward to continuing to work with Al.&T on this

Sincerely,

Steve Largcnt

lC0 iairtr llrieet. NW l,rrtr: 600 Vvasl)ir1(1iol, f)L 20[,3ti M.1ni '/O?. 78ir r.r05 i f.ax 2O? 785 O.t?t !^"nffr'r' cll Drg



*=ro"r.o@ffi" DrsclosuRE
fhe Wrrelp.ss Association EXHTBTT 5299700R112

E x 1 t,t ndi n91 I 
j 

r e l,l't ra Ic s,; {. ion I r t,t t

SEAL OF WIRELESS QUALIW/CONSUMER INFORMATION

LICENSE AGREEMENT

company is hereby granted a non-exclusive, world-wide, royalty-free license to usecrlA's sear of wireress euarity/cor"u*",. rnformation (,,sear,,) to represent that
:;flf#l.HlffiTlllr,lJ8T,i,J r6iro*, the crtA coiiimei code ror wii[rcs,s seruice

crlA permits the 
1s--: - 

oI appropriate references to CTIA and the seal sorely inconnection with the crtA con's'umer code for wirelesi servrbe program. References tothe seat shail not 
le*.ryigreaoing as ,o, ,1" 

"rt"ni 
oicJ,i-,p"ny,. voruntary support andparticipation in the crlA.VoluntJry cooe for consum"i rnilr*rtion program. The searmay appear in company's advertising, promotional materiar or other iiterature to indicate

[rrJ;,:"tr* 
and consistent ap[riciiron or the cni conru*r, cade for wiretess

upon crlA's acknowredgement of company,s certification, cTrA shafl suppry companywith a specimen of the SeaL compiny shatt not ffi;; or atter the seat without priorwritten permission from crlA, ano iucn permission shali not be unreasonably withheld.company agrees to amend or discontinue the use of the seal upon written request of;Ji*,nffi:, shail immeoiaterv cease use of the ,urirpon receipt of crA,s written

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the seal constitutls a oeciaration inrt cornpany voluntarity adopts androrrows the principres set rorth in tne citq-;;;';r;;;;b# ilr wireress service
Use of the seal for other purposes than those stated in this Llcense Agreement is anunauthorized use of the Seal and is strictty prohibited.

;i3:ffi[::,#?,n::newed annualrv subject to companv's successrur compretion or

Use of the sear constitutes acceptance of these regar terms and conditions.

EEI@ 1.1{)0 ttjltl litrr:.,.,t. l,lW lirritc tj00 ! /iritt,fl.tiorj, i.)(..:lQt}3(j



REDACTED. FOR PUBLIC DISCLOSURE

EXHIB|T 5299100R610

AT&T MOBILITY'S GERTIFICATION REGARDING ITS ABTLITY TO FUNCTION INEMERGENCY SITUATIONS

section 5a3n@)$) of the commission's Rules requires an ETc to certify an ability to function inemergency situations as set forth in section 5a.202(a)(2) of the Commission,s Rules. The standardsset forth in section 5a.202(a)(2) include a reasonable amount of back-up power to ensurefunctionality without an external power source, an ability to reroute traffic around damaged facilitiesand a capability to manage traffic spikes resulting from emergency situations. AT&T Mobility has inplace emergency operation procedures so that it can function in an emergency. Backup power isprovided at switch locations and cell sites through a combination of batteries, portable and permanentgenerators' AT&T Mobility also has mobile switches and portable cows (cells on wheels) that itcan deploy in the event of an emergency. Based on the foregoing, AT&T Mobility certifies it is ableto function in emergency situations as set forth in section sqloziartzl.


